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Cherry Tree School Complaints Procedures 
 

If you have a general complaint about the school please contact the School Operations 
Manager by either making an appointment, by phone or in writing to: 
 
Name:    Ms Emma Brown   

School Address: Cherry Tree, 29 All Saints Avenue, Margate, Kent, CT9 

5QN 

Tel:     07745354498 

Email:    emma.brown@cherrytreeeducation.co.uk  

 

 
If you have a complaint about any member of staff within Cherry Tree School please 
inform the Headteacher by either making an appointment, by phone or in writing to: 
 

Name:    Ms Susan Finn (Proprietor)   

School Address: Cherry Tree, 29 All Saints Avenue, Margate, Kent, CT9 

5QN 

School Number:  07710548733 

Email:    soo.finn@cherrytreeeducation.co.uk 

If you are not happy with the outcome, or have a complaint to make about the 

Headteacher, then please contact the Management Committee Chair by making an 

appointment in writing to: 

  

Name:    Mrs Jo Berry 

    Management Committee Chair 

Address:    The Management Committee Chair can be contacted via  

    the School Office 

Email:    Joanne.berry@cherrytreeeducation.co.uk 
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